
48TH ANNUAL MEETING SCHEDULE-AT-A-GLANCE 

Wednesday 
September 29 

Thursday 
September 30 

Friday 
October 1 

Saturday 
October 2 

  
 11:30am–6:00pm 
Registration Open 

Elizabeth Ballroom Foyer 
 

12:30pm–5:00pm 
Network Central and 

Exhibits Open 
Douglas Pavilion 

  
7:30am–5:00pm 
Registration Open 

Elizabeth Ballroom Foyer 
  

10:15am–5:00pm 
Network Central and 

Exhibits Open 
Douglas Pavilion 

  
7:30am–5:00pm 
Registration Open 

Elizabeth Ballroom Foyer 
  

9:00am–5:00pm 
Network Central and 

Exhibits Open 
Douglas Pavilion 

  
7:30am–12:00 Noon 

Registration Open 
Elizabeth Ballroom Foyer 

  
8:00am–12:00 Noon 
Network Central and 

Exhibits Open 
Douglas Pavilion 

  
7:30am–11:30am 
Exhibitor Set–up 
Douglas Pavilion 

  
  8:00am–9:00 am 
Knowledge Lab 1 

Exhibitors & the Art of Booth Sales 
Douglas Pavilion Foyer 

  
9:00am–11:00am 

CMMB/YPMB/EXCOM 
 Breakfast Meeting 
 America’s Cup CD 

  
11:00am–4:30pm 

Executive Committee Meeting 
America’s Cup AB 

  
1:00pm–2:00pm 

Executive Committee Luncheon 
America’s Cup CD 

  
  1:00pm–2:00pm 
Knowledge Lab 2 

Attendees: Get the Most Out of 
Your Conference Time 
Douglas Pavilion Foyer 

  
2:30pm–4:00pm 
Knowledge Lab 3 

Business Valuation & 
Exit Plan/Sale of Business 

Douglas Pavilion Foyer 
  

5:30pm–6:30pm 
New Members, First Time  

Attendees & Special Guests  
Reception 

32nd Floor Bay View Terrace 
Seaport Tower Elevator Bank 

  
5:30pm–6:30pm 

YP–35 Welcome Reception 
Randle Terrace 

  
6:30pm–8:45pm 

Opening Reception 
4th Floor Pool Deck 

  
 

9:00pm–11:00pm 
AFW Scholarship Casino Night 

Elizabeth Ballroom F/G/H 
Additional Ticket Required 

  
8:30am–10:00am 

IAM Membership Breakfast 
Terry Head: State of IAM Address 

Hall of Honor Inductions 

AFW Scholarship  
Fund Recognitions 
Elizabeth Ballroom 

  
10:15am–11:15am 

Hall of Honor Selection 
Committee Business Session 

Edward D 
  

  10:30am–11:30am 
Knowledge Lab 4 

U.S. Bank Freight Payment 
(Formerly PowerTrack) 
Douglas Pavilion Foyer 

  
11:30am–1:00pm 
ISA Board Meeting 

and Luncheon 
George Bush 

 
12:00 Noon–1:00pm 
YP–35 Board Meeting 

and Luncheon 
Edward D 

 
12:00 Noon–1:00pm 

Exhibitors’ Cocktail 
Reception 

Douglas Pavilion 
  

1:30pm–3:00pm 
Core Membership Meeting 

(previously Associate Members) 
Elizabeth ABC 

  
3:15pm–4:30pm 

YP–35 Membership Meeting 
Topics: 

 10 Ways to Change  
Boomers’ Minds About You 

and  
Fighting Climate Change:  
Reduce What You Can,  
Offset What You Can’t 

Edward ABC 

  

  
7:30am–8:30am 
AFW Scholarship 
Board Breakfast 

George Bush 
  

7:30am–9:30am 
Buffet Breakfast 

Elizabeth Ballroom D-E 
  

8:30am–9:30 am 
Knowledge Lab 5 

IAM Panel: Programs & Services 
Douglas Pavilion Foyer 

  
8:30am–10:30am 

Claims Panel 
Elizabeth ABC 

  
9:45am–11:00am 
Knowledge Lab 6 

Tapping Talents & Skills 
of Young Professionals 
Douglas Pavilion Foyer 

  
11:00am–12:00 Noon 

ISA Membership Meeting 
Elizabeth ABC 

  
12:00 Noon–1:00pm 

Buffet Lunch in Exhibit Hall 
Douglas Pavilion 

  
12:00 Noon-12:30 pm 

ISA Board Meeting 
George Bush 

  
 1:30 pm–2:30pm 
Knowledge Lab 7 

Global Customer Service:  
Challenges, Solutions 
Douglas Pavilion Foyer 

  
1:30pm–3:30pm 

Military and Government 
Affairs Panel 

Elizabeth ABC 
  

9:00pm–11:30pm 
YP–35 Social Mixer 

Jolt’n Joes 
YP-35 Members Only 

 
 

  
8:00am–10:00am 
“Anchors Aweigh” 

Breakfast with Exhibitors 
Douglas Pavilion 

  
9:00am–12:00 Noon 

Governing Membership Meeting 
(previously Active Members) 

Elizabeth ABC 
  

9:30am–11:00am 
Knowledge Lab 8 
Records Storage: 

Your New Business? 
Douglas Pavillon Foyer 

  
12:00 Noon–2:00pm 

Exhibit Teardown 
Douglas Pavilion 

  
1:30pm–4:00pm 

Elizabeth ABC 
 

Government & Industry:  
Toe-to-Toe in San Diego 

 
Remarks by 

FMC Commissioner  
Michael Khouri 

 

Mike Williams  
Deputy to the Commander 

SDDC 
 

Catching Up with Customs 
Brian Limperopulos  

 

Rumble in the DPS Jungle 
Panel Discussion 

  
6:30pm–7:30pm 
Closing Reception 

Elizabeth Foyer 
  

7:30pm–9:30pm 
Closing Dinner and Entertainment 

Elizabeth Ballroom 
  

9:30pm–11:30pm 
Post Dinner 

Entertainment & Dancing 
Elizabeth Foyer 

Free Evening 
There will be no scheduled IAM 

events this evening.  

Free Evening 
There will be no scheduled IAM 

events this evening.  
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